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MM 20                                Consumer Rights SET-1                                 Time 45 min      
         
General Instructions: 

          1.  Answer to questions carrying 1 mark should not exceed 20 words. 

  2.  Answer to questions carrying 3 marks should not exceed 60-80 words. 

  3.  Answer to questions carrying 4 marks should not exceed 80-100 words. 

         4. Maps should be securely tied in the middle of the answer scripts. 

         5. Attempt all parts of the question together. 

       

1.   What should be the role of government to protect consumers?                             [1] 

2.   Where should consumers go to get justice?                                                         [1] 

3.   What are the functions of consumer protection councils?                                      [3] 

4.   Mention a few factors which cause exploitation of consumers.      [3] 

5.   Explain the need for consumer consciousness by giving two examples.              [4] 

6.  Critically examine the progress of consumer movement in India.              [4] 

7.   Describe the role of UN  in the consumer movement.                                           [4] 
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